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McIntyre Ave Reserve Upgrade 
Community Engagement Results



The Reserve Now



Engagement Process



Engagement PLAN
• Iwi partners Tūhourangi Tribal Authority have 

have been fully involved with and supportive 
of the project from the start

• A Participate page for sharing information and 
gathering feedback went live on 16 June.​

• Letter drop to residents, schools, childcare 
centres and businesses with link to the 
Participate page and an invitation to come along 
to our in person activation. 

• Iwi partners shared the survey link with their 
communities via email and social media.

• Community Day 9th July 

• School engagement 18th July



Community Engagement

.

• 23rd June - Corflute signage went up at 
the reserve with a link to the survey and 

an invitation to attend the community 
event on 9th July.

• The event was initially planned for 3rd 
July, but was postponed due to bad 

weather.



Community event 
at the Reserve

• Thursday 9 July - 
Onsite event at McIntyre Reserve. People were 

invited to come and have their say about the 
new play space and get a free sausage sizzle.

• Approx 20 children and their whānau attended.

• Children drew ideas on the concrete path and 
used stickers and drawings to show us their 
favourite play equipment.

• Tūhourangi Tribal Authrority supplied the 
sausages.

• Bob Te Aonui spoke about the māra kai within 
the reserve.



engagement with Whakarewarewa 
School

• Friday 18th July - onsite engagement with 
tamariki from Whakarewarewa school

• 19 tamariki in years 6-8 (accompanied by 2 
teachers and 3 Council/Sport BOP engagement 
staff) walked from their school to the reserve, 

making observations along the way.

• At the reserve, tamariki were asked to share 
their ideas about the new play space

• Back at school there were further activities to 

gather ideas from the students. 



Social media engagement 
Council posted a paid ad to promote the  community event. It ran from 26 Jun to 8 Jul.

It was heavily location targeted to Fenton Park + 1mile radius plus parents of all ages.
• Reach (unique accounts reached): 4,542

• Impressions (number of times ad seen): 16,672

• Link clicks: 170
• Click through rate: 1.02%

• Amount spent: $54.97

Who saw the ad?

• 62% women, 36% men
• Predominantly 25-34 and 35-44 age ranges

Who clicked the ad?

• 76% women, 23% men

• Highest age range 35-44 followed by 65+ and then 25-34

Council also mentioned the event in our story (temporary 24hr post) over a couple of dates, 
which had 313 total views on Instagram.



Online Data Collection

Background to the proposal and a questionnaire requesting feedback was uploaded to Social Pinpoint, 

under the RLC branding, Participate | Whakapuakina mai. 

Analysis was done using Displayr software. This included AI analysis of the open-ended questions. 

Arrows beside numbers in the charts and tables indicate statistical significance. 

Comment boxes 
show interpretation 
or commentary.

Italics indicates a direct 
quote from respondents



Participate Survey
Sample Composition



44% ↑

28% ↑

5%        

5%        

3%        

3%        

3%        

3%        

Fenton Park

Whakarewarewa

Ngāpuna

Ōwhata

Hillcrest

Lynmore

Ngākuru

Western Heights

Male
22%

Female
78%

Gender IdentityWhereabouts in 
Rotorua do you live?

Which ethnic group or 
groups do you belong 

to?

85% ↑

33%        

8% ↓

Māori

NZ European

All other responses

N=38-39



Age groups of people living in your 
household

Age groups of people responding to 
this survey

23% ↓

46%        

69% ↑

33%        

28%        

67% ↑

15% ↓

Babies up to 18 months

Toddlers and preschool children

Primary school children

Intermediate school age children

Secondary school age children/teenagers

Working age adults 18 to 65 years

People over 65 years

21%        

44%        

23%        

23%        

82% ↑

15% ↓

Babies up to 18 months

Toddlers and preschool children

Primary school children

Intermediate school age children

Secondary school age children/teenagers

Working age adults 18 to 65 years

People over 65 years

N=37-38

Not shown



Participate Survey
Results



Current Reserve Use

N=39

51%

46%

36%

36%

31%

26%

21%

Exercising/walking/running

Playground

Picnics / social gatherings

Informal games (kicking a ball around, ki-o-rahi, etc.)

Skate /scooter/bike

Dog walking

Commuting to work or school



Current Reserve Use vs Others

89%

46%

52%

48%

88%

24%

31%

36%

70%

56%

56%

41%

46%

51%

36%

36%

Children's play

Exercise

Informal games (kicking a ball around, ki-o-rahi, etc.)

Picnics / social gatherings

Boyes Park, N=46 Ōhinemutu, N=59 Manuka Cres. N=96 McIntyre, N=39

Note – Only includes the categories used in all studies. All parks measured BEFORE upgrades. 



Likes About the Reserve Now

38% ↑

32% ↑

21%        

18%        

18%        

15%        

9%        

9%        

3% ↓

Open Space and Size

Proximity to Home and Convenience

Natural Elements and Green Space

Accessibility and Connectivity

Recreational Activities and Play Area

Safe Environment for Children and
Families

Quiet and Peaceful Atmosphere

Positive Childhood Memories and
Nostalgia

Potential and Future Development

'Big field to run around. Our koko takes the younger moko for a 
swing. Riding our bikes, skateboards and roller skates on the 
footpath. Drawing with chalk on the footpath.'

'It is a playground I've visited since I was a child so it has special 
memories ie my koro coordinated and helped build the tennis court 
tthat was previously there. Our family homestead is on Sala Street.'

'SEGWAY TO THE FOREST, TUCKED AWAY OFF THE MAIN ROAD'

'It's local and somewhere both my son and I need to pass through to 
get to school and work. It's a nice big space and open so feels safe. 
Has the feel of potential.'

'The natural element the trees provide, especially being so close to an 
industrial street. The path is great for riding a bike up and down. The 
field is a great space to kick a ball.'

N=34



Like to See Changed

N=34

69% ↑

37% ↑

20%        

14%        

14%        

11%        

11%        

6% ↓

Playground Upgrade and Expansion

Variety of Play Options for All Ages

Multi-Sport Courts and Facilities

Picnic and BBQ Area Development

Nature-Themed Features and Gardens

Outdoor Fitness Equipment Installation

Revitalization and Modernization

Inclusive and Accessible Design

'More things to play on, more swings the round swing, bigger so more 
kids can play.'

'Slides, funner swings, basketball court, gym, boxing equipment, bike 
trap loop, pool with slide, bbq picnic area, trees, flying fox.'

'There's so much scope due to the size and location. I'd like to see areas for both play for children, 
tennis/basketball and play gyms etc. Also a place to picnic and perhaps expand on the vege garden 
thats there by planting a mini orchard or wild herbs.'

'A space that draws our children to play, learn and grow.'

'Move away from being a place we transit through to a place you want 
to stay in...especially for all the kids in the neighborhood. There 
should be tables chairs and BBQ to rest picnic and relax and a park 
that caters from young kids all the way to teens.'

'Improved playground facilities for our tamariki. Gym equipment for 
teens and adults e.g. like the equipment at the Warwick Drive reserve 
in Lynmore;'



Respondents were asked to 
select from among this 
range of play equipment



Play Equipment Requested
69%

67%

67%

64%

59%

56%

56%

49%

49%

38%

31%

31%

21%

13%

13%

13%

13%

8%

5%

5%

Basketball

Bike ramp

Swings

Obstacle course

Fort

Mini trampolines

Flying fox

Nature play

Slides

Musical play

Climbing

Crane swing

Path activities

Number play

Bike seesaw

Seesaw

Stepping stones

Bouncing

Pole slide

Spinning

N=39



feedback from 
In-person engagement 
with tamariki 



Play Equipment Votes - Online vs In-Person
This plots the results for the online form against the votes from the classroom. 

Above average for both online and in-person



comments on playground equipment
Natural obstacles that also intertwined with Māori games.

Gym equipment for adults and teens like they have in the Warwick Drive reserve and the beachfront reserve at Maketu.  This enables teens and adults to 
enjoy their time at the playground.  It could also be accessed by ppl who can't afford gym memberships.

Soccer goal.

Hopefully the locals look after the new equipment.

There is a huge apple tree by the path, it's got some disease and needs a prune. It would be awesome if it was healthy. More fruit trees would be great 
too if possible.

Outdoor gym equipment, need lots of native planting and the theme for park should allude to Te Arawa identity celebrated.

THE BASKET BALL COURT COULD DOUBLE AS A TENNIS COURT PERHAPS.

The basketball court would be awesome. Also a pumptrack for all our kids. All of these are great.

Environmentally friendly.

Water play, sand pit with built in equipment.

Similar to the lakefront playground with scooter and bike tracks/hills.

BASKETBALL AND FLYING FOX AND SWINGS.





Seating Requested & Seating Comments

N=39

74%

46%

41%

Picnic table

Flat seating

Bench seat

Picnic tables are convenient for food and seating.

Picnic table will keep things more culturally appropriate, people may have kai on the flat seats.

I prefer picnic tables so people don't sit and eat on the same space.

Not the flat seating in case people use it for kai and then others use it to sit on. Breaks tikanga 
Māori and can be really offensive.

NOT flat seating (pictured above) because some families will use it for picnics/food and this will 
offend Māori like me.

Maybe some shade so parents/caregivers can watch.

Ensure higher seats appropriate for older/grandparents and the like who can’t sit on the lower 
benches.

Accessible picnic table.

Bench seats and picnic tables will be perfect.

Areas that have shade or human made shade.

Seating where food can be shared, bbq and shaded places.

A sail over the seated area would be good especially for hot days.

Important there is some seating with a back for our nanas and koros :) And a good number of 
picnic tables.

As much seating as possible.

Yeah there's no where to sit and I'll love a picnic table.



Preferred Travel Mode

79%

44%

36%

23%

5%

5%

3%

Walking or running

Bike

Car/truck/van

Scooter or e-scooter

Bus

Mobility scooter or wheelchair

Motorbike

N=39



Final Comments
47% ↑

18%        

18%        

12%        

6%        

6%        

6%        

Support for the upgrade

Community and BBQ focus

Additional amenities and activities

Seating and shade considerations

Natural materials and durable equipment

Cultural and artistic elements

Desire for a destination playground

N=17

'I can't wait for this new upgrade for the playground miss the old one 
but can't wait for a new upgrade.'

'Thank you. We play here but there's not much now.'

'A BBQ area would also be a good edition a lot of the people who live 
in the area have children and having a place where we can all come in 
and eat together would be amazing.'

'As this is a high sulphur area, it would be good to keep the play 
equipment as natural as possible, but also be hardy and robust.'
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