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The community

• 254 letters posted out to the local 
community

• Posters put up in the reserve and local 
shops to collect locals ‘outside’ the 
immediate boundary



The survey

• 1 August to 31 August 2019

• 254 cover letters & surveys posted out

• Survey also on Korero mai

• Posters placed in the reserve and in the diary 

• 94 surveys returned (50/50 
hardcopy/website)

• 37% response rate (engaged community)



The results
Q 1 

What are the ways that you and your family 
use Tihi Road Reserve? Tick all that apply

• Over 50% of respondents: 

Enjoy looking out onto the reserve; enjoy 
active family time in the reserve; exercising 
their dogs and walking through it

• 25% to 50% of respondents:

Enjoy bird watching; send their kids out for 
free play; and running through the reserve
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The results
Q 1 (cont.)

Please describe what other 
ways your and your family use 
TRR.



The results
Q 2 

If you had to pick one MAIN use 
of the reserve, what would it be?



The results
Q 3  

How often have you visited TRR this year?

• 68% of respondents use the reserve at 
least once a week

• 30% of respondents use the reserve daily
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The results
Q 3  (cont.)

Why is it that you don’t use the reserve?

• Only two replies to this one…

• One person uses Whakarewarewa Forest 
and Centennial park

• The other person used to use TRR daily 
but now health reasons have ceased this.



The results
Q 4  

How long have you lived in the area?  
Choose 1

• 79% have lived in the area over 5 
years

• 50 years goes to a resident on 
McDowell Street

• 47 years to a resident on Regent 
Street

• 40+ years goes to a resident on Day 
Place

• And on it goes…
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The results
Q 5 

What are the main BENEFITS for you and 
your family when using the reserve? Tick all 
that apply

• 92% of you said you enjoyed having 
natural green space nearby

• 73% said they enjoyed a quiet place to 
take time out and be with nature

• Approximately 65% use the reserve for 
fitness

0 10 20 30 40 50 60 70 80 90

A place to gain fitness

A place to exercise the dog

Enjoy having natural green space nearby

Food gathering place

A safe place the kids can play freely

Part of a biking circuit

Part of a walking circuit

Shortcut to work

Quiet place to take time out and be with nature

Family time

Is there anything you would like to add?

59

50

86

3

41

24

64

5

69

40

33



The results
Q 5 (cont.)

What are the main BENEFITS for you and 
your family when using the reserve? Tick all 
that apply

Anything you would like to add?

.  

I hope the reserve is actively managed, through routine re-planting, 
especially with native plants and trees. 

We value that it has not been developed and 
gives privacy and peaceful outlook . It is a cool 

spot in the summer for walks

We love the 
reserve in its 
natural state. 

The wilderness 
of it is rare in a 
city these days. 

Please don't 
change that. 

Tihi Rd. reserve is 
very special to our 

family. It is 
beautiful and 

different in every 
season

The reserve is a great 
place for all of 

Rotorua. Just need a 
plan - plant natives - a 

good tidy up and 
develop some 
different areas

I have lived 
here since 
1987. The 

neighbourhood 
at the time 

were 
requesting 

replacing the 
pines with 

natives.  I still 
feel this way. 



The results
Q 6 

How would you rate the importance of the 
following to you and your family in regards 
to TRR?
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The results
Q 7 Please describe what might help you 
and your family use the reserve more often?

Nothing, 
we use it 

all the 
time

Well placed seating

Getting ready of the 
majority of the trees that 

has reach the maturity age, 
replanting mostly with 
natives trees, planting 

small shrubs around the 
perimeter. Needs more 
trees/shrubs diversity. 

Specialist trails e.g. 
fitness, children's 
exploration and 

magical trail.

Our kids like going here and playing digging holes and making 
jumps for their bikes we have so many formed bike ways

We utilise the reserve on 
a daily basis now and 

would value the reserve 
remaining in a relatively 

natural state 

The trees are too 
big, they sway 
alarmingly in 

strong wind and it 
doesn’t feel safe. 

Better 
pathways 
and tracks
Kid’s bike 

track, 
somewhere 

to sit 



The results
Q 8

What significantly reduces your enjoyment 
of the reserve?

Natural events
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The results
Q 8 (cont.)

What significantly reduces your enjoyment 
of the reserve?

Man made happenings
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Facilities such as 
paths/signage.
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The results
Q 9

Would you like to be put in contact with 
other people interested in forming a 
community based “Friends of Tihi Road 
Reserve”?

• Just over 44% of you wanted to be put in 
touch with other interested members of 
the community.

• While exactly 50% of you were happy to 
leave it as it is. 

• Let’s see where we go from here
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In summary

• This is a really engaged community that feels a sense of ownership of 
Tihi Road Reserve.

• There is a real wish to keep the natural, open spaces, high canopy, 
kids adventure, walking, exercising and dog walking haven that exists 
now.

• However there is the understanding that some of the mature trees 
are now too high and need removing so as to stop shading some of 
the reserve’s neighbours.

• A bit of a tidy up would not go amiss but NOT at the expense of the of 
loosing the naturalness that is there currently.



Where to now?

• Wildlands Consultants Ltd has been retained to develop a plan for Tihi 
Road Reserve.

• Contact will be made in the New Year with those respondents 
interested  in joining with others to form a community based “Friends 
of Tihi Road Reserve”.


